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From left:!Robert DuBoise sits down with Tampa Bay Times reporters Christopher Spata and Dan Sullivan for

a Reddit AMA session. [CLAIRE MCNEILL | Times]

A year in the making: Go inside our special report,

The Marked Man

This spring, we published a 16,000-word narrative centered on the remarkable life

of Robert DuBoise.!
 

DuBoiseÕs story boils down to this: He was a teenager from a poor family who

spent his time working and, every now and then, getting into trouble with his

friends. Then he was arrested for a rape and murder he didnÕt commit and



sentenced to death Ñ !a series of events so surreal that, even after having

DuBoiseÕs story front of mind for more than a year, I can still hardly imagine how it

felt. He ultimately spent 37 years in prison.
 

Of course, if youÕve read The Marked Man, you know thereÕs more to this

remarkable story. ItÕs not just about DuBoiseÕs ceaseless quest to prove his

innocence. ItÕs also about how cops and prosecutors got it so wrong in the 1980s,

and the way human errors and biases tip the scales of our justice system. ItÕs

about the men prosecutors now say committed the original murder Ñ as well as

other shocking crimes. ItÕs about the way DuBoise, as well-adjusted as he may

be, will be marked forever by mistakes that werenÕt his.
 

Reporters Dan Sullivan and Christopher Spata made a formidable team. Dan

covers criminal justice and knows DuBoiseÕs case, the power players and the

justice system inside and out. Christopher writes culture stories for our enterprise

team and has an amazing eye for the details that make stories come alive.!
 

Over more than a year, they reviewed more than 11,000 pages of documents

Ñ !autopsy reports, trial transcripts, expert breakdowns of errors in the case. They

went deep Ñ !I mean, really deep Ñ !in newspaper and magazine archives to

bring the 1980s into full color. They talked to more than 50 people,

including!former cops and prosecutors, witnesses and friends. And they spent

many, many hours with DuBoise to understand the man who lived the nightmare.!
 

We had a few challenges in telling this story. How could we faithfully reanimate

scenes that happened 40 years ago? How could we architect such a complex

story, featuring tons of characters and a half-dozen murders and bureaucratic

inside baseball, so it would read seamlessly? How might we bring readers into the

crushing boredom of DuBoiseÕs life in prison while keeping their interest? And

how could we keep the beating heart of the story alive through every tabloidy twist

and turn?
 

We were driven by the conviction that DuBoiseÕs story mattered, not merely

because of its sensational details, but because he wanted what we all want: A fair

shot at justice.
 

If you havenÕt read DuBoiseÕs story yet, I think youÕre in for a treat. ThereÕs also

an option to listen to it, if you prefer.!
 



I have to shout out our amazing visuals team, who contributed striking illustrations

(Sean Kristoff-Jones and Aya Diab) and intimate photography (Jeff Woo and

Martha Asencio-Rhine). That gorgeous digital design was a labor of love

(Justinian HatÞeld). And our mega-talented engagement team, particularly

Alexandra Urban, Neha Seenarine, Hannah Farrow, Meaghan Habuda and Jenna

Duncan, brought The Marked Man to readers on social media and in carefully

crafted newsletters.
 

For a look inside the story, Christopher and Dan were gracious enough to answer

a few questions.

How did you divide the labor of this project?

Christopher:  By the time I came in on The Marked Man, Dan had already done

an incredible amount of work, especially in gathering records and transcripts.

HeÕd also covered pieces of the story incrementally as a beat reporter. I canÕt

stress how much his day-to-day work covering Tampa criminal justice for years

enriched this story, in ways that probably arenÕt immediately apparent to the

reader. Stories like this take time, and not just the time you spend speciÞcally on

that project. At Þrst, I focused mostly on getting to know Robert on a more

personal level. HeÕs good at reciting what happened to him in court, but he wasnÕt

initially all that open about other aspects of his life. And since Dan also knew him,

we were able to really discuss every aspect of the story and push each other.

Neither of us were totally siloed off from anything. We both wrote sections, and

then would read and write through each otherÕs work.!

How did you go about bringing this era to life with such indelible detail?  IÕm

thinking of moments such as this one, when Barbara Grams leaves the

Tampa Bay Center mall: !

ÒShe clocked out past 9 p.m., after workers rolled down security cages

and exited past the dormant carousel and the ÔRisky BusinessÕ movie

poster with Tom Cruise peering over his Ray-Bans.Ó

Christopher:  The No. 1 resource for these colorful, historical details were daily

newspaper archives, especially the Tampa Tribune and St. Petersburg Times, but



also a number of other papers around Florida. Newspapers have been covering

the daily happenings of the Tampa Bay region for more than 100 years, often in

great detail. You can comb through them and Þnd out what was happening on

exactly the day youÕre looking for, from the front-page headline down to what

movies were playing at what time in what theaters. ItÕs part of why I tell people

they must support their local newspapers (in whatever form they take), not just for

daily news, but so thereÕs this archive in the future for people writing books and

articles and documentaries and feature Þlms based on true stories.

Dan: The story is also full of little pieces that were buried in police records and

court documents, which brought to life not just the places, but the people and the

atmosphere. IÕm thinking in particular of details like the braid Barbara Grams wore

in her hair, the diet pills she took, the County Seat bag she carried, the police

Þnding Linda LansenÕs abandoned car and wondering aloud if it was another

murder, and RobertÕs angry outburst after the guilty verdict. All that stuff came

from records.

What was it like getting to know Robert DuBoise over the course of this

project?

Christopher:  ItÕs unusual, the relationship you develop with a source under these

circumstances. ItÕs not a friendship, itÕs business, itÕs work, and yet it is something

like a friendship, because weÕre human and weÕre sitting down together and

talking about very personal stuff over a period of months. Sometimes when a

journalist has been working with a subject for a long time, the journalist needs to

verify a certain detail, but when they start asking for proof, the subject feels hurt,

like, ÒWhat, after all this, you donÕt believe me?Ó That was never the case with

Robert. HeÕd say, ÒI understand. You have to get your own facts.Ó All he cared

about was that the story was told and told accurately. A person learns to be

patient having lived through what he did.

What stands out among everything you learned in the course of reporting

this story?

Dan: One thing that I think RobertÕs story shows is just how hard it is to undo a

criminal conviction once a jury has said Òguilty.Ó Robert tried hard to win his

freedom. He even managed to get back into court in 2008 with a chance to



convince a judge to allow DNA testing in his case, to no avail. His efforts at parole

were repeatedly turned down. IÕve thought a lot about that. Here you have a man

who was actually innocent and condemned to life in prison and yet there seemed

to be no way out for him. It raises all sorts of questions about the system and

fairness and what could be done to help people who might be stuck in a similar

situation. Another thing that surprised me with this story was that even after new

evidence pointed to someone else as the crimeÕs actual perpetrator Ñ someone

who had no connection to Robert Ñ there remain people who refuse to believe

that Robert was innocent. As our story notes, politics seem to have clouded the

picture. But I also think there is something to be said here about human nature

and the reluctance to acknowledge mistakes.

What do you wish readers understood about the making of a project like

this?

Dan:  Projects like this are not easy. For me, this one was mentally and physically

taxing, more so than just about anything else IÕve worked on in my career. Part of

it was the volume of material we had to obtain and the 40 yearsÕ worth of stuff we

had to sift through. It was challenging to decide which parts of the story

demanded the most attention. One thing I kept in mind, though, is that this story is

important. Parts of it had been told before, but as Robert himself told us, it

needed to be told in its entirety. It is one thing to tell some basic facts in a news

story, but stories like this one demand a deeper focus and a deeper

understanding. I think that Ñ the desire to tell compelling and important stories Ñ

is what drives many journalists like us. Yes, it is hard, but I believe it is worthwhile.

I trust that our readers think so, too.

What has the reaction to the story been like from readers?

Christopher: IÕve received nothing but positive feedback from readers, but in

their emails, they highlight different things they liked. Some were most moved by

RobertÕs spirit and perseverance, some wanted to share disappointment in those

who canÕt seem to let go of thinking Robert is guilty and some just loved being

pulled back into that earlier era of Tampa.

Dan:  I also have heard nothing but good things. I think longtime Tampa Bay

residents in particular enjoyed the story for the way it captures the growth of the



city. The names and places were familiar to a lot of people.





were trademarksÓ of our former chairman.!

Stephanie brought a prop to the ceremony that happened to highlight what makes

her so special. It was a 2004 copy of the St. Petersburg Times, featuring her Þrst

front-page story.!

She was an editorial assistant, 20 years old, when she heard from her dad that

there was a strange problem at the hospital where he worked. Those once-

ubiquitous yellow LiveStrong bracelets had to be banned, apparently, because the

hospital used yellow bands to signal Òdo not resuscitate.Ó They didnÕt want any

mix-ups. Stephanie pitched the story but watched with dismay as it got handed off

to a reporter. Though she wasnÕt yet a reporter herself, she stepped back in and

asked if she could do it instead. Steph told the story as a way of saying thank you

to a place that has so often given her the green light, but what I see in it is

someone who knows how to Þnd a good story and not let it go.

Staff writer Lauren Peace wrote a lovely tribute to StephanieÕs amazing 20 years

at the Times. Congratulations on this well-deserved honor, Steph!!



Your support keeps the Times working for you

As a Times subscriber, you clearly value good local journalism, which we truly
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[Courtesy of Pinellas County Sheriff's OfÞce]

Indictment accuses Pasco man of acting as

Chinese government agent

A federal indictment unsealed this week accuses a Pasco County man of

operating for years as an agent of the Chinese government, alleging that he

provided information on political dissidents and American people and

organizations to a Chinese intelligence service.

Federal agents on Saturday arrested Ping Li on charges of criminal conspiracy

and operating as an unregistered foreign agent. The indictment, which became

publicly visible today, describes numerous contacts Li is alleged to have had with

a Chinese intelligence ofÞcer based in the city of Wuhan.

Li is an American citizen who emigrated from China, according to the indictment.

Since at least 2012, he worked at the direction of Chinese intelligence to obtain

information on Chinese dissidents and pro-Democracy advocates, members of a

Chinese religious movement, and U.S.-based organizations.This is a developing

story. For updates, visit!tampabay.com.!

This is a developing story.!For updates,!visit tampabay.com.
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[DYLAN TOWNSEND! | Times]

Hurricane Debby rainfall shows indirect hit to

Tampa Bay can still be disastrous

Storm forecasters say it often: Look at the potential impacts of a storm, not just

those eye-catching wind speed numbers that determine a hurricaneÕs category.

Hurricane Debby showed why.

As forecast, Debby passed Tampa Bay as a tropical storm without making landfall

here, but it moved in slow motion. Inch after inch, hour after hour, feeder bands of

rain lashed the region, causing water to pool along roads and overßow from

swollen rivers.

Though Debby was far weaker than recent Florida hurricanes like Idalia and Ian,

becoming at its peak a Category 1 storm, familiar images of washed-out roads

and inundated homes emerged from the greater Tampa Bay region. At least four

deaths across Florida were attributed to the storm.

Read more about the destruction left behind by DebbyÕs torrential rains.
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[Times (2020)]

Florida pauses popular Pasco scallop season after

unsafe toxins found in water

State wildlife ofÞcials announced Wednesday they are temporarily closing all state

waters along Pasco County south of the Hernando county line to recreational

scallop harvesting after water quality tests found unsafe toxins produced by

harmful algal blooms.

OfÞcials said they detected potentially harmful levels of an algal bloom called

Pyrodinium bahamense and the toxins it creates. The so-called saxitoxin can

build up in shellÞsh and lead to human illness if a contaminated scallop is

consumed, according to the Florida Fish and Wildlife Conservation Commission.

The closed waters, which include north of the Anclote Key Lighthouse in northern

Pinellas County, wonÕt reopen until water tests return to safe levels established by

the National ShellÞsh Sanitation Program, according to the Florida wildlife

commission.

Read our breakdown of the situation here.

Did someone forward this to you? Get News Alerts in your own inbox next

time. It's free to subscribe. !Sign up here .
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Thursday, August 1, 2024

[Courtesy of The National Hurricane Center]

A tropical depression could form, bringing rough

weather to Tampa Bay

Weather forecasters today urged Tampa Bay residents, particularly those in ßood-

prone areas, to prepare for a potential tropical system expected to form in the

Gulf of Mexico as early as this weekend.

The system could bring heavy rain to the Tampa Bay area by Sunday morning.

Forecasters warned the storm is likely to strengthen as it sloshes through

warmer-than-average gulf waters.

Citing the threat of heavy rainfall, Gov. Ron DeSantis this afternoon issued a state

of emergency for 54 counties, including Pinellas, Pasco, Hillsborough and

Manatee.Ò

Based on meteorological reports, there is signiÞcant threat of heavy rainfall over

most of the State of Florida, with the possibility of at least twelve (12) inches of

rainfall over the next seven (7) days,Ó the memorandum states.

Read more about the system and what forecasters are saying.

Did someone forward this to you? Get News Alerts in your own inbox next

time. It's free to subscribe. !Sign up here .
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Details Reporting Heat Map

Email Performance
See how your emails are doing with your audience. Compare your results to the industry average.

Recommendations
Here are some things we think would help this campaign even more.

Sent BREAKING NEWS Copy Copy Share on Social !

Sent

3023
Open Rate

46.5%
Click Rate

15.3%
Opens 1357

Sent 3023

Bounces 106

Successful Deliveries 2917

Clicks 447

Did Not Open 1560

Unsubscribed 1

Spam Reports 0

Desktop Open Percentage 79.6% Mobile Open Percentage 20.4%

Social Share

Try sharing your email in a social post to get your message out there to a broader audience. It is a free post

that says "I'm here!"

"

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#

Have a product idea or request? Submit it here!

© 1996 - 2023 Constant Contact, Inc. Terms of Service Acceptable Use Policy Anti-Spam

Privacy Center Vulnerability Disclosure Do Not Sell or Share My Personal Information Share Screen
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Click-Through Di stribution
When a contact clicks a link in your email, we'll show you the stats here.

Send History
History of this email being sent including how many people it was sent to.

Template Name : CPE-PT17831

Create a Facebook Lead Ad

People want to connect with you! Start gathering their contact information from Facebook and Instagram.

Advertise on Google

Reach customers searching for products or services like yours on Google and only pay for actual clicks.

Link Unique Cli cks Distribut ion

https://www.usforacle.com/2023/10/25/florida-universities-ordered-to-disband-pro-

palestinian-student-groups/

364 65.9%

https://www.usforacle.com/2023/10/25/students-faculty-endured-months-of-delays-for-

the-honors-college-is-it-up-to-par/

109 19.7%

https://www.usforacle.com/2023/10/25/usf-is-afraid-to-support-us-black-enrollment-

decrease-fuels-demand-for-representation/

57 10.3%

https://www.usforacle.com/ 9 1.6%

http://www.usforacle.com/ 5 0.9%

https://www.tiktok.com/@usforacle?lang=en 2 0.4%

http://www.twitter.com/usforacle 2 0.4%

http://www.facebook.com/usforacle 2 0.4%

http://www.instagram.com/usforacle 2 0.4%

Total Click-throu ghs 552 100%

Date Sent Count Status

Wed, Oct 25, 2023 4!49 pm EDT 3023 Your email has been successfully sent.

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#
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Details Reporting Heat Map

Email Performance
See how your emails are doing with your audience. Compare your results to the industry average.

Recommendations
Here are some things we think would help this campaign even more.

Sent HOMECOMING 10/08 Copy Copy Share on Social !

Sent

2979
Open Rate

65.5%
Click Rate

8%
Opens 1885

Sent 2979

Bounces 102

Successful Deliveries 2877

Clicks 230

Did Not Open 992

Unsubscribed 3

Spam Reports 1

Desktop Open Percentage 91.7% Mobile Open Percentage 8.3%

Social Share

Try sharing your email in a social post to get your message out there to a broader audience. It is a free post

that says "I'm here!"

"

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#

Have a product idea or request? Submit it here!
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Privacy Center Vulnerability Disclosure Do Not Sell or Share My Personal Information Share Screen
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https://app.constantcontact.com/pages/campaigns/email-details/reporting/activity/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2#
https://app.constantcontact.com/pages/campaigns/email-details/reporting/activity/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2#
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://app.constantcontact.com/pages/reporting/campaigns/emails
https://app.constantcontact.com/pages/reporting/campaigns/emails
https://app.constantcontact.com/pages/reporting/campaigns/emails


Click-Through Di stribution
When a contact clicks a link in your email, we'll show you the stats here.

Send History
History of this email being sent including how many people it was sent to.

Template Name : CPE-PT17831

Create a Facebook Lead Ad

People want to connect with you! Start gathering their contact information from Facebook and Instagram.

Advertise on Google

Reach customers searching for products or services like yours on Google and only pay for actual clicks.

Link Unique Cli cks Distribut ion

https://www.usforacle.com/2023/10/09/homecoming-issue-2023/ 190 75.1%

http://www.twitter.com/usforacle 15 5.9%

https://www.the-cays.com/ 15 5.9%

http://www.usforacle.com/ 14 5.5%

https://www.usf.edu/student-affairs/homecoming/ 13 5.1%

http://www.facebook.com/usforacle 4 1.6%

http://www.instagram.com/usforacle 2 0.8%

Total Click-throu ghs 253 100%

Date Sent Count Status

Mon, Oct 9, 2023 7!00 am EDT 2979 Your email has been successfully sent.

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#

https://www.usforacle.com/2023/10/09/homecoming-issue-2023/
https://www.usforacle.com/2023/10/09/homecoming-issue-2023/
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cHM6Ly93d3cudXNmb3JhY2xlLmNvbS8yMDIzLzEwLzA5L2hvbWVjb21pbmctaXNzdWUtMjAyMy8%3D?url_id=696849253596
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cHM6Ly93d3cudXNmb3JhY2xlLmNvbS8yMDIzLzEwLzA5L2hvbWVjb21pbmctaXNzdWUtMjAyMy8%3D?url_id=696849253596
http://www.twitter.com/usforacle
http://www.twitter.com/usforacle
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy50d2l0dGVyLmNvbS91c2ZvcmFjbGU%3D?url_id=634235912836
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy50d2l0dGVyLmNvbS91c2ZvcmFjbGU%3D?url_id=634235912836
https://www.the-cays.com/
https://www.the-cays.com/
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cHM6Ly93d3cudGhlLWNheXMuY29tLw%3D%3D?url_id=696590041262
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cHM6Ly93d3cudGhlLWNheXMuY29tLw%3D%3D?url_id=696590041262
http://www.usforacle.com/
http://www.usforacle.com/
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy51c2ZvcmFjbGUuY29tLw%3D%3D?url_id=634235912824
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy51c2ZvcmFjbGUuY29tLw%3D%3D?url_id=634235912824
https://www.usf.edu/student-affairs/homecoming/
https://www.usf.edu/student-affairs/homecoming/
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cHM6Ly93d3cudXNmLmVkdS9zdHVkZW50LWFmZmFpcnMvaG9tZWNvbWluZy8%3D?url_id=696590041222
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cHM6Ly93d3cudXNmLmVkdS9zdHVkZW50LWFmZmFpcnMvaG9tZWNvbWluZy8%3D?url_id=696590041222
http://www.facebook.com/usforacle
http://www.facebook.com/usforacle
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy5mYWNlYm9vay5jb20vdXNmb3JhY2xl?url_id=634235912841
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy5mYWNlYm9vay5jb20vdXNmb3JhY2xl?url_id=634235912841
http://www.instagram.com/usforacle
http://www.instagram.com/usforacle
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy5pbnN0YWdyYW0uY29tL3VzZm9yYWNsZQ%3D%3D?url_id=634235912831
https://app.constantcontact.com/pages/reporting/v2#reports/5b1a19a5-da2b-4ae7-bd78-67513d7c74e2/clicked/aHR0cDovL3d3dy5pbnN0YWdyYW0uY29tL3VzZm9yYWNsZQ%3D%3D?url_id=634235912831
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://campaign-ui.constantcontact.com/campaign/dashboard
https://app.constantcontact.com/pages/reporting/campaigns/emails
https://app.constantcontact.com/pages/reporting/campaigns/emails
https://app.constantcontact.com/pages/reporting/campaigns/emails
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https://www.peachcobblerfactory.com/
http://www.usforacle.com
https://www.usforacle.com/2023/09/28/students-voice-concerns-about-relocation-of-sycamore-fields-complex/
https://www.usforacle.com/2023/09/28/students-voice-concerns-about-relocation-of-sycamore-fields-complex/
https://www.usforacle.com/2023/09/28/students-voice-concerns-about-relocation-of-sycamore-fields-complex/
https://www.usforacle.com/category/news/
https://www.usforacle.com/2023/09/28/feed-a-bull-pantry-sees-increasing-demand-from-past-years/
https://www.usforacle.com/2023/09/28/feed-a-bull-pantry-sees-increasing-demand-from-past-years/
https://www.usforacle.com/2023/09/28/feed-a-bull-pantry-sees-increasing-demand-from-past-years/
https://www.usforacle.com/2023/09/25/sgs-computer-services-introduces-updated-technology/
https://www.usforacle.com/2023/09/25/sgs-computer-services-introduces-updated-technology/
https://www.usforacle.com/2023/09/25/sgs-computer-services-introduces-updated-technology/
https://www.usforacle.com/category/news/
https://www.dell.com/en-us/lp/usf?link_number=126352427&c=us&l=en&tfcid=1056581&cid=316360&lid=5993986&dgc=ms&cpn=ArmMppM_ArmMppCP_ArmMppS_ArmMppVAR&ACCT=595727070
https://www.usforacle.com/category/sports/
https://www.usforacle.com/2023/09/25/byrum-brown-named-aac-offensive-player-of-the-week/
https://www.usforacle.com/2023/09/24/womens-soccer-upsets-no-21-gonzaga-with-two-goals-in-second-half/
https://www.usforacle.com/2023/09/27/opinion-join-the-fight-against-dishonest-politicians-one-google-search-at-a-time/
https://www.usforacle.com/2023/09/25/opinion-hillsborough-county-cutting-affordable-housing-funds-leaves-tampa-in-the-cold/
https://www.usforacle.com/2023/09/28/amplifying-alumni-lindsey-flynn-educates-community-to-protect-turtles/
https://www.usforacle.com/2023/09/24/photo-gallery-usf-v-rice-university/
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https://www.usforacle.com/2023/09/25/byrum-brown-named-aac-offensive-player-of-the-week/
https://www.usforacle.com/2023/09/25/byrum-brown-named-aac-offensive-player-of-the-week/
https://www.usforacle.com/2023/09/24/womens-soccer-upsets-no-21-gonzaga-with-two-goals-in-second-half/
https://www.usforacle.com/2023/09/24/womens-soccer-upsets-no-21-gonzaga-with-two-goals-in-second-half/
https://www.usforacle.com/category/sports/
https://www.usforacle.com/category/opinion/
https://www.usforacle.com/2023/09/27/opinion-join-the-fight-against-dishonest-politicians-one-google-search-at-a-time/
https://www.usforacle.com/2023/09/07/opinion-raising-tampas-property-taxes-will-do-more-harm-than-good/
https://www.usforacle.com/2023/09/27/opinion-join-the-fight-against-dishonest-politicians-one-google-search-at-a-time/
https://www.usforacle.com/2023/09/25/opinion-hillsborough-county-cutting-affordable-housing-funds-leaves-tampa-in-the-cold/
https://www.usforacle.com/2023/09/25/opinion-hillsborough-county-cutting-affordable-housing-funds-leaves-tampa-in-the-cold/
https://www.usforacle.com/category/opinion/
https://www.usforacle.com/category/focal-points/
https://www.usforacle.com/2023/09/28/amplifying-alumni-lindsey-flynn-educates-community-to-protect-turtles/
https://www.usforacle.com/2023/09/28/amplifying-alumni-lindsey-flynn-educates-community-to-protect-turtles/
https://www.usforacle.com/category/focal-points/
https://www.usforacle.com/category/multimedia/
https://www.usforacle.com/2023/09/24/photo-gallery-usf-v-rice-university/
https://www.usforacle.com/2023/09/24/photo-gallery-usf-v-rice-university/
https://www.usforacle.com/category/multimedia/
http://www.usforacle.com
http://www.instagram.com/usforacle
http://www.twitter.com/usforacle
http://www.facebook.com/usforacle
https://www.tiktok.com/@usforacle?lang=en
http://www.constantcontact.com/legal/about-constant-contact
mailto:garoberts@usf.edu


Details Reporting Heat Map

Email Performance
See how your emails are doing with your audience. Compare your results to the industry average.

Recommendations
Here are some things we think would help this campaign even more.

Sent Newsletter !09/28/2023 Copy Copy Share on Social !

Sent

2900
Open Rate

66.5%
Click Rate

8.7%
Origi nal Resend Total

Opens 1736 173 1909

Sent 2900 1136 4036

Bounces 98 7 105

Successful Deliver ies 2802 1129 3931

Origi nal Resend Total

Clicks 221 22 243

Did Not O pen 1066 956 2022

Unsubscri bed 2 0 2

Spam Repo rts 1 0 1

Desktop Open Percentage 89.8% Mobile Open Percentage 10.2%

Social Share

Try sharing your email in a social post to get your message out there to a broader audience. It is a free post

that says "I'm here!"

"

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#

Have a product idea or request? Submit it here!

© 1996 - 2023 Constant Contact, Inc. Terms of Service Acceptable Use Policy Anti-Spam

Privacy Center Vulnerability Disclosure Do Not Sell or Share My Personal Information Share Screen



Click-Through Di stribution
When a contact clicks a link in your email, we'll show you the stats here.

Original Send

Create a Facebook Lead Ad

People want to connect with you! Start gathering their contact information from Facebook and Instagram.

Advertise on Google

Reach customers searching for products or services like yours on Google and only pay for actual clicks.

Link Unique Cli cks Distribut ion

https://www.usforacle.com/2023/09/28/students-voice-concerns-about-

relocation-of-sycamore-fields-complex/

142 45.2%

https://www.usforacle.com/2023/09/28/feed-a-bull-pantry-sees-

increasing-demand-from-past-years/

34 10.8%

https://www.usforacle.com/2023/09/25/sgs-computer-services-

introduces-updated-technology/

24 7.6%

https://www.usforacle.com/2023/09/25/byrum-brown-named-aac-

offensive-player-of-the-week/

Sports

engagement

23 7.3%

https://www.usforacle.com/2023/09/24/photo-gallery-usf-v-rice-

university/

Multimedia

engagement

20 6.4%

https://www.usforacle.com/2023/09/27/opinion-join-the-fight-against-

dishonest-politicians-one-google-search-at-a-time/

16 5.1%

https://www.usforacle.com/2023/09/25/opinion-hillsborough-county-

cutting-affordable-housing-funds-leaves-tampa-in-the-cold/

12 3.8%

https://www.usforacle.com/2023/09/28/amplifying-alumni-lindsey-

flynn-educates-community-to-protect-turtles/

Multimedia

engagement

7 2.2%

https://www.usforacle.com/2023/09/24/womens-soccer-upsets-no-21-

gonzaga-with-two-goals-in-second-half/

7 2.2%

https://www.dell.com/en-us/lp/usf?link_number=126352427&c=us&l=en&

tfcid=1056581&cid=316360&lid=5993986&dgc=ms&

cpn=ArmMppM_ArmMppCP_ArmMppS_ArmMppVAR&

ACCT=595727070

5 1.6%

http://www.usforacle.com/ 4 1.3%

https://www.usforacle.com/category/news/ 4 1.3%

https://www.usforacle.com/category/multimedia/ Multimedia

engagement

3 1%

https://www.peachcobblerfactory.com/ 2 0.6%

https://www.usforacle.com/category/opinion/ 2 0.6%

Segmentation

Lists

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#



Send History
History of this email being sent including how many people it was sent to.

Template Name : CPE-PT17831

Link Unique Cli cks Distribut ion

https://www.usforacle.com/category/sports/ Multimedia

engagement

2 0.6%

https://www.usforacle.com/category/focal-points/ 2 0.6%

http://www.twitter.com/usforacle 1 0.3%

http://www.facebook.com/usforacle 1 0.3%

https://www.tiktok.com/@usforacle?lang=en 1 0.3%

https://www.usforacle.com/2023/09/07/opinion-raising-tampas-

property-taxes-will-do-more-harm-than-good/

1 0.3%

http://www.instagram.com/usforacle 1 0.3%

Total Click-throu ghs 314 100%

Segmentation

Lists

Date Sent Count Status

Sun, Oct 1, 2023 7!00 am EDT 1136 Your email has been successfully re-sent to non-openers.

Fri, Sep 29, 2023 7!00 am EDT 2900 Your email has been successfully sent.

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#
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Details Reporting Heat Map

Email Performance
See how your emails are doing with your audience. Compare your results to the industry average.

Recommendations
Here are some things we think would help this campaign even more.

Sent Newsletter !10/13/2023 Copy Copy Share on Social !

Sent

2992
Open Rate

49.4%
Click Rate

12.6%
Origi nal Resend Total

Opens 1224 264 1488

Sent 2992 1750 4742

Bounces 103 7 110

Successful Deliver ies 2889 1743 4632

Origi nal Resend Total

Clicks 302 62 364

Did Not O pen 1665 1479 3144

Unsubscri bed 0 1 1

Spam Repo rts 0 1 1

Desktop Open Percentage 81.3% Mobile Open Percentage 18.7%

Social Share

Try sharing your email in a social post to get your message out there to a broader audience. It is a free post

that says "I'm here!"

"

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#

Have a product idea or request? Submit it here!

© 1996 - 2023 Constant Contact, Inc. Terms of Service Acceptable Use Policy Anti-Spam

Privacy Center Vulnerability Disclosure Do Not Sell or Share My Personal Information Share Screen



Click-Through Di stribution
When a contact clicks a link in your email, we'll show you the stats here.

Original Send

Create a Facebook Lead Ad

People want to connect with you! Start gathering their contact information from Facebook and Instagram.

Advertise on Google

Reach customers searching for products or services like yours on Google and only pay for actual clicks.

Link Unique Cli cks Distribut ion

https://www.usforacle.com/2023/10/11/university-police-investigates-

bomb-threat-to-usf-hillel/

140 31.8%

https://www.usforacle.com/2023/10/12/we-knew-we-had-to-do-

something-usf-students-rally-to-show-solidarity-with-palestine/

120 27.3%

https://www.usforacle.com/2023/10/12/low-attendance-expected-for-

lgbtq-history-month-events-coordinator-says/

61 13.9%

https://www.usforacle.com/2023/10/12/homecoming-football-game-

fiasco-when-green-and-gold-went-out-of-style/

36 8.2%

https://www.usforacle.com/2023/10/11/that-wasnt-us-defense-looking-

to-rebound-after-disappointing-performance-against-uab/

Sports

engagement

27 6.1%

https://www.usforacle.com/2023/10/12/opinion-students-shouldnt-

struggle-to-find-lab-accessibility/

18 4.1%

https://www.usforacle.com/category/news/ 12 2.7%

https://www.usforacle.com/2023/10/10/opinion-end-polarization-

mandate-hands-on-engagement-with-government/

10 2.3%

https://www.usforacle.com/2023/10/09/womens-basketball-places-

first-in-preseason-poll-for-fourth-consecutive-year/

Sports

engagement

4 0.9%

https://www.solsmilelounge.com/ 3 0.7%

https://www.usforacle.com/2023/10/09/homecoming-issue-2023/ 3 0.7%

https://www.the-cays.com/ 3 0.7%

http://www.usforacle.com/ 1 0.2%

https://www.usforacle.com/category/opinion/ 1 0.2%

https://www.usffcu.com/ 1 0.2%

Total Click-throu ghs 440 100%

Segmentation

Lists

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#
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Details Reporting Heat Map

Email Performance
See how your emails are doing with your audience. Compare your results to the industry average.

Recommendations
Here are some things we think would help this campaign even more.

Sent Newsletter 0 7/05/2023/ Copy Copy Share on Social !

Sent

2711
Open Rate

71.2%
Click Rate

20.6%
Origi nal Resend Total

Opens 1670 241 1911

Sent 2711 1012 3723

Bounces 96 7 103

Successful Deliver ies 2615 1005 3620

Origi nal Resend Total

Clicks 496 43 539

Did Not O pen 945 764 1709

Unsubscri bed 0 0 0

Spam Repo rts 0 0 0

Desktop Open Percentage 82.8% Mobile Open Percentage 17.2%

Social Share

Try sharing your email in a social post to get your message out there to a broader audience. It is a free post

that says "I'm here!"

"

Create

UpgradeHome

Marketing campaigns

Contacts Reporting Tools

#

Contact us $ % Gloria

#

# #

#

Have a product idea or request? Submit it here!

© 1996 - 2023 Constant Contact, Inc. Terms of Service Acceptable Use Policy Anti-Spam

Privacy Center Vulnerability Disclosure Do Not Sell or Share My Personal Information Share Screen



Click-Through Di stribution
When a contact clicks a link in your email, we'll show you the stats here.

Original Send

Create a Facebook Lead Ad

People want to connect with you! Start gathering their contact information from Facebook and Instagram.

Advertise on Google

Reach customers searching for products or services like yours on Google and only pay for actual clicks.

Link Unique Cli cks Distribut ion

https://www.usforacle.com/2023/07/06/university-police-investigating-potential-

suicide-at-beard-garage/

409 63.8%

https://www.usforacle.com/2023/07/04/will-usfs-on-campus-stadium-be-more-trouble-

than-its-worth-faculty-speak-up/

92 14.4%

https://www.usforacle.com/2023/07/04/usf-developing-plan-to-increase-black-

enrollment/

48 7.5%

https://www.usforacle.com/2023/07/03/opinion-new-diversity-legislation-will-only-

worsen-usfs-staffing-issues/

32 5%

https://www.usforacle.com/2023/07/04/opinion-desantis-veto-of-nursing-stem-building-
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